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1. Introduction

SmartphoneNotes is a text notes organizer for Windows Mobile Smartphone—based devices. With
SmartphoneNotes, you can easily create and manage text notes directly on your Smartphone and
synchronize them with Microsoft Outlook on your desktop computer. You can assign categories
and change background color to your notes; a password protection function enables you to prevent
unauthorized access to your notes.

1.1 System requirements

e Microsoft Windows Mobile 2003 Smartphone, Windows Mobile 2003 Second Edition
Smartphone, Windows Mobile 5 Smartphone.

e Microsoft Outlook, version 2000, 2002/XP, 2003 or 2007

e Microsoft ActiveSync, version 3.7.1 or later (Version 4.0 is required for Windows Mobile 5
devices, version 4.5 is required for Outlook 2007 synchronization).

- Or -
Windows Mobile Devices Center (WMDC - required for synchronization on Windows Vista).

e PC: any PC and Microsoft Windows version supporting the above mentioned application

1.2 Before you begin

It is strongly recommended to create a backup copy of your Outlook Notes. There are many ways
to do this; the most effective one is exporting your Notes folder to a Personal Folder file. Read
Outlook Help or Outlook documentation to know how to backup your notes.

1.3 Technical support

For installation problems and SmartphoneNotes troubleshooting, contact technical support at:
product.support@syncdata.it




. Installing SmartphoneNotes

Uninstall any previous version of SmartphoneNotes from the desktop/notebook PC and
Smartphone.

Make sure your phone is connected to your desktop/notebook PC.
Run the setup executable (setup_spn2102.exe).

Follow the on-screen installation instructions until the installation process is finished.

2.1 Registering SmartphoneNotes

To register SmartphoneNotes:

1.
2.
3.

Open ActiveSync
Double-click the SmartphoneNotes icon. The SmartphoneNotes settings window appears.

Click the About... button to open the registration window. You can also click the Windows Start
menu, select Programs, select SmartphoneNotes and click Insert registration code.

Click the Register button and type your registration code in the text field. If your Smartphone is
connected, the registration code is saved in the phone. Otherwise, just click the Save code to
phone button at next synchronization (this button appears if there is a valid registration code in
your desktop/notebook computer).



3. Using SmartphoneNotes on your phone

1. Press the left soft-key Start
2. Browse the programs list until you find SmartphoneNotes.
3. Use the action key to run SmartphoneNotes.

SmartphoneNotes XY
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This icon identifies a password [} A green note
protected note (see 3.5: £ A pink note
“Protecting a note”) £] A protected note
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You can browse the list of notes using the up and down keys of the navigation pad. The "selected"
note is highlighted. Use the left and right keys of the navigation pad to scroll pages instead of lines.

SmartphoneNotes 2.1 has a “multitap” filter function, similar to the system used by the Contacts
application to filter contact names. If you need to easily locate a note in a long list, just press the
keys corresponding to the initial letters of the note subject. For example, to select a note starting
with the word “This”, press 8,4,4,7.
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3.1 Creating a new note

1. Press the left soft-key New.
2. Type the note in the text window.



3. Press the left soft key Done to save the note. If you don't want to save the note, press the right
soft-key Menu and select Cancel edit.

| ® Use the Action key to add a new line.

3.2 Reading a note

Select the note you want to read
Press the action key to open the note.

Use the navigation pad to browse the note and highlight links to e-mail addresses, phone
numbers or Internet URLS. Press the action key to activate the selected link.

e If the link is an Internet URL, SmartphoneNotes attempts to connect to the Internet and to
download the page;

e If the link is an email address, SmartphoneNotes opens the Messaging application: you
can compose and send an e-mail message;

e If the link is a phone number, SmartphoneNotes asks you if you want to place a phone call
to the number.

4. Press the back key to go back to the notes list, or press the right soft-key Menu and select
Cancel.

If the note is password protected, you will be asked to insert the password.

Note

. SmartphoneNotes detects Internet URLs, e-mail
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3.3 Editing a note

1. Open a note for reading

2. Press the left soft-key Edit. Edit the note; press the left soft key Done to save the note. If you
don't want to save the changes, press the right soft-key Menu and select Cancel edit.

When creating or editing a note, you can change note’s properties such as categories, color and
memory location: press the right soft-key Menu and select Properties. See 3.6 for more
information on note properties.



3.4 Deleting a note

1. Select the note you want to delete.
2. Press the right soft-key Menu and select Delete.

® If synchronization with Microsoft Outlook® is enabled, then the note is deleted from
your desktop or notebook computer at first connection.

3.5 Protecting a note

Select the note you want to protect.

2. Press the right soft-key Menu, select the Note sub-menu and select Protect. The Protect
window appears.

3. Type the password and press the left soft-key Done to confirm. Protected notes appear on the
list with a small lock icon on the bottom left corner.

To change the password to a protected note, you must remember the previous password. If you
want to remove the password protection from a note, just type the old password and leave the New
password and Confirm new password fields empty.

® Don’t lose passwords used to protect notes! It is not possible to recover a protected
note if you don’t remember the password.

Change Pas
Old password:

Mew password:

Confirm new password:

3.6 Changing note properties

Select the note

2. Press the right soft-key Menu, select the Note sub-menu, then select Properties. The Note
Properties window shows the following information:

¢ Memory location: can be Phone memory or (if a storage card is available) Storage card.
You can change this property to move the note from one memory location to the other.
Notes stored on a memory card appear in the list with a “card” icon on the bottom right
corner.

e Color: the note background color. There are five predefined colors: white, yellow, pink,
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green and blue.

e Categories: you can assign your notes to different categories, just as you do in Microsoft
Outlook. It is also possible to create new categories directly on the phone.

¢ Note subject: it's the text that appears in the note list. The note subject is determined
automatically when you create a new note. You can change this property, for example, to a
shorter subject that fits in the phone display.

e Last change date (date of the last change on this note)

¢ Number of characters (total number of characters in the note, including spaces, carriage
returns and line feeds, tabs, etc.)

Press the left soft-key Done to save the changes and return to the previous screen, or press
Cancel if you made any changes and you don’t want to save them.

1 |nr||-:|_nr||-

E e Properties
Stored in: )
Categories:
Phone memory “r _
Color: Business y o
) Note subject:
Yellow i : .
Categories: F}fnrdatalnfnrmatmn
E -g : N Last updated:
s A £ 9/19/2006
Note subject: _
Syncdata information Size:
- 139 characters

Done

3.7 Sending a note via e-mail or SMS

P W Ddh P

5.
6.

Select the note you want to send
Press the right soft-key Menu and select the Note sub-menu
Select menu item Send via e-mail/SMS: the Messaging application menu appears.

Select the message type (SMS/Text message or e-mail message): a new message is created.
It is possible to add more text or edit the existing text.

Add the phone number or the e-mail address of your recipient(s).
Press the left soft-key Send to send the message.

® To send the e-mail or SMS, you must configure your phone in advance. Contact your
mobile phone operator for correct setup.

3.8 Creating a task or appointment from a note

Select the note
Press the right soft-key Menu and select the Note sub-menu

Select menu item Create task to create a new task, Create appointment to create an
appointment.

Press the left soft-key Done to save the new task or appointment, or Cancel to discard it.
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3.9 Sorting and filtering notes

Press the right soft-key Menu.

2. Select menu item Sort and Filter. The Sort and Filter window appears.

o Use the Categories list to select the categories you want to filter, use the Colors list to do the

same with notes background color.

o Notes can be sorted by subject, creation date, modification date, color and size, either in

ascending or descending order.

3. Press the left soft-key Done to confirm the choice, or Cancel to discard it.

If a filter is active, a check mark icon appears beside the menu item.

Categories:

All categories
Colors:

| Green

Sort by:
Subject 4
Ascending 4

3.10 Changing default options

Press the right soft-key Menu.

v b Sort and Filter
T Options
B Register
9 Exit

2. Select menu item Options. The Options window appears; you can change the following

predefined options:

e Memory location: select either Phone memory or Storage card (if a card is available). This
option affects the memory location for both new items and items synchronized by

ActiveSync.

e Default color: this is the background color of new notes.

e Font size: the size of characters used to display notes. There are 6 predefined sizes.

3. Press the left soft-key Done to confirm the choice, or Cancel to discard
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Save notes in:

[Phone memory v

Default Color:

Yellow 1“0

Font size:

Standard i
AaBbixiz

3.11 Managing categories

P wdh P

Open the Options window (see 3.10).
Press the right soft-key Menu.
Select menu item Manage categories. The list of categories appears.

Use the commands on the left soft-key menu to manage the list of categories: Add new or
Remove.

Press the left soft key Done to confirm the changes to the categories list, select the Cancel
command under the right soft-key Menu to discard your changes.

3.12 Changing links options

P wDd P

Open the Options window (see 3.10).
Press the right soft-key Menu.
Select menu item Links options. The link options screen appears.

Check or uncheck the available options: you can enable or disable the prompt before dialing or
connecting to the internet;; you can enable or disable parsing of the links in notes (e-malil
addresses, Internet URLSs, phone numbers).

3.13 Changing synchronization options

ok~ 0w NP

Open the Options window (see 3.10).

Press the right soft-key Menu.

Select menu item Synchronization options. The synchronization options screen appears.
Select the version of synchronization plug-in to use on your phone

Press the left soft key Done to confirm the changes to the categories list, press the right soft-
key Cancel to discard your changes.
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4. Synchronizing SmartphoneNotes with Microsoft Outlook

Synchronization of text notes with Microsoft Outlook is a key feature of SmartphoneNotes. The
provided synchronization module enables you to read your Outlook notes with your Smartphone
while you are away from your desktop or notebook computer. You can edit or delete existing notes,
or create a new one: your changes will be reflected in Microsoft Outlook as soon as you
synchronize your phone. Microsoft ActiveSync or windows Mobile Devices Center must be
installed to enable SmartphoneNotes synchronization.

To check if SmartphoneNotes synchronization has been enabled, open ActiveSync or WMDC and
look for SmartphoneNotes icon:

) Microsoft ActiveSync =10lx] ACtheS ! Nnc.

Fle Wiew Toos Help

@ 0B - 1. Click here if you don't see the
Sync  Stop || Details Explore Options . .

SmartPhone @ Information type list

Connected

Sunchronized

/ 2. Look for the SmartphoneNotes icon
Information Type | Status |

Eca\andar Synchranized

Tasks Synchron\zei/
7| Smartphonetiotes  Synchronize

, % Windows Mobile Devices Center:
i File Management

( ".(-' Mobile Device Settings

15 Change content syne setings 2. Click “Change content sync settings

-& Manage a partnership

E Connection settings

1. Select “Mobile Device Settings”

*>more

p—__ 3. Look for the SmartphoneNotes icon

Sync Settings
Calendar
Syne Settings

al
B

]
2

<

E-mail
Syne Settings
Tasks

Sync Settings

|

SmartphoneMNotes
Syng Settings

<

The setup program should have done this for you by default. If the SmartphoneNotes icon is
missing in ActiveSync, click on the Options button (or click on Tools menu, then select
Options...). The Options window appears; browse the list of available options and add a check
mark to SmartphoneNotes. Close the Options window: the synchronization will restart to pick the
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new synchronized items.

® If the SmartphoneNotes icon cannot be marked in the Options window,
SmartphoneNotes has not been installed on the phone, or it has just been installed and
ActiveSync has not detected it yet. In this case, disconnect your phone from the desktop or
notebook computer, wait 1 minute and reconnect it. Now the SmartphoneNotes option
should become available.

4.1 Synchronizing Microsoft Outlook notes for the first time

If ActiveSync® detects that this is the first time you synchronize notes, you will be asked if you
want to combine the notes in the phone with the notes in Microsoft Outlook®, or if you want to
replace them.

4.2 Changing synchronization options

To change synchronization options:
1. Open ActiveSync and click on menu Tools, then select Options...

2. In the Synchronization options window, select SmartphoneNotes and click the Settings...
button.

SmartphoneMotes Synchronizaktion Op ﬂ

g SmartphoneMotes 2.0 Synchronization

Synchronize the notes in SmartphoneMotes on wour mobile
device with Microsaft Qutlook on this computer.
(SmartphoneMotes must be installed on the device),

= Synchronize the Following nokes only:

Categories:

O (Motes without categaries) -
Business

Competition

Favarites

FlexLink |

~Protected Motes

W Synchronize protected notes Passwords, ., |
About... | Cancel |

You can change the following options:
e Synchronize all notes

e Synchronize notes according to a list of categories (add a check mark to the categories that
you want synchronized).

e Synchronize protected notes. If this option is not selected, the text body of notes that are
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password protected on your device is not synchronized. If you open on the desktop the
synchronized copy of a password protected note, the original text is replaced by a predefined
text.

& I

ITesT of protected note

Thizs note is password-
profected onyour mobile
device,

0z/09/2005 12:38

If you want to synchronize protected notes, you must supply the password(s) to the ActiveSync
plug-in. To synchronize protected notes:

1. Add a check mark to the Synchronize protected notes option
2. Click the Passwords... button

3. In the Protected notes passwords window, store the passwords (you can save up to 3
passwords).

® If you change the default settings and synchronize protected notes, those notes become
unprotected in Outlook. Other users may be able to read them.

4.2 Differences between SmartphoneNotes and Microsoft Outlook notes

¢ In SmartphoneNotes you can assign a different subject to text notes; maximum length for the
subject is 259 characters. Microsoft Outlook determines automatically the note subject, or note
name; the user cannot change it.

o SmartphoneNotes has a notes protection feature that is not available in Microsoft Outlook.

® This version of SmartphoneNotes is designed to synchronize text notes in the default
Notes folder only. Synchronization of other folders or sub-folders is not supported.

4.3 Synchronization troubleshooting

¢ If you store the notes in a storage card, and you synchronize your phone when the card is not
inserted in the slot, ActiveSync deletes all corresponding notes from Microsoft Outlook. To
restore the missing notes, just reinsert the Storage card and synchronize again. Alternatively,
you can restore the deleted notes from the "Deleted Items" folder.

o If you remove SmartphoneNotes from your phone, the SmartphoneNotes database with the
notes is deleted as well.

e Other mobile devices (such as Pocket PCs or Handheld PCs) can create and synchronize
voice notes or rich-ink notes in Microsoft Outlook. This type of notes is not supported in
SmartphoneNotes and therefore will be ignored during synchronization.
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5. Uninstall SmartphoneNotes

To uninstall SmartphoneNotes (all installation files and the ActiveSync provider) from your desktop
or notebook computer:

1.
2.
3.

Click the Start menu and select Control Panel
Run the Add or Remove Programs application.

Browse the list of the currently installed programs and select SmartphoneNotes (remove
only).

The uninstall program will start and remove SmartphoneNotes from your desktop or notebook
computer.

To uninstall the phone application and the ActiveSync provider from your Smartphone:

Disconnect the phone from your desktop or notebook computer.
Press the left soft-key Start and browse the list until you find the Settings icon.

Press the action key to run the Settings program, and browse the list of available settings up to
the Remove Programs application.

Press the action key to display the list of programs that can be uninstalled and select Syncdata
SmartphoneNotes.

Press the action key again: SmartphoneNotes will be uninstalled from the phone.
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